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Yes! We'v a Solution

NOC Management System Live Monitoring of Troubleshootin Intranet Application
GSM Sites Central Database Fueling Schedule & Fraud Detection Internet Portal

CM Tickets Management PM Alarms Feedbacks Managemént Android APK
Human Resource Management Accounts & Payroll Management iOS Application
Vehicles Management & Live Tracking Billing & Invoicing Management SMS/Email/PN Alerts



Introduction

Flexible and user friendly product specially developed for
telecom related managed service contracts.

Active & Passive Tracking of activities.

Standard space for GSM Sites management.

Complete recording of CM & PM activities with follow ups.
Auto SMS, Email and PN Alerts.

Comprehensive reports and customized search engines.
HR and Payroll management system.

TeleNoc Suite is fully endorsed by Alexmar, Mobily, STC,
Ericsson and Zain to support their NOC.

Secured at multiple levels.
Available at Intranet, Internet, iOS and Android platform.



Features @ glance

Easier data migration from other applications.
Team distribution and relocation.

Timers: No need of manual page refreshing.
Complete details related to activities at single space.
Minimizing operator load!

Diminishing Excel hassle. All work on Application.
Documentary issues resolved.

Centralized & synchronized contents.

Data security, accuracy and confidentiality.
Maintaining complete history of activities.

Black box to store complete profiles of modules.
Real time tracking of different activities.
Minimizing risk of fueling. fraud:



TeleNoc Suite - Ho
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Employee Graphic Report

l Sites

lieehh

<5 CM Tickets

_ gz " PM Tickets

: # Fueling

~ <& vehicle

= Billing

. ' BiMs

% poss

7/ Messages

rr—

@ Admin

Viewers

Register | Manage | Search

%

Fueling

Register, Marlage, Search

_.
4
Messages
Register, Manage, Search

Employees

Register, Manage, Search

S

Vehicle

Register, Manage, Search

VTS
Register, Manage, Search

Register, Manage, Search

€\

Billing
Register, Manage, Search

&

Bugs Tracker
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Sites Module -

Handover of new GSM Sites with complete related information.
Contracts management of new GSM Sites.

Sites renewals management.

Management of sites equipments and spareparts.
Employee’s allocation of GSM sites.

Tracking of site’s visits.

Live tracking of employees on site.

Updates management of sites information.
Activation & deactivation of sites.

Tracking of Sites auditing and vandalism cases.
Management of Spareparts replacement.
Generators overhauling proceedings.

Advance search engine for sites.

Auto Email of daily, weekly and monthly reports.
SMS and PN alerts.

Customized and graphical reports:




GSM Sites Proc

2. Contract is signed b/w vendor and customer

1. Negotiate with Vendors to handover the Sites

Business Contract Team

Telecom Vendors

5. New Site registered on database 1 3. New contract reported

4. NOC reported about new contract

Tele NOC



Sites Module

Complete information including longitude, latitude, hub sites, & power
config. etc of GSM sites is entered and managed using Sites module.

Sites Manag & Reports
Y
re
\

Manage Sites

—Sites Visits Management & Reports

Manage Site Visits

abed sawoH — a|npo|\ salsg :bi4




Sites Module - Cc

—Sites Auditing

Add Site Auditing Manage Sites Auditing

Search Sites Auditing

Site Auditing Reports

——Sites Overl

Add Overhauling Request Manage Overhauling Request

Manage Overhauling Process

Owverhauling Reports Search Owerhauling

—Rental Generators & Sites Maintenance Management:

Add Rental Gensat Manage Rental Genset

Search Rental Gensat

—

]
="

Maintenance Checklist Maintznance Reports

—Sites Vandalism Management:

"

Add Vandalism Case Manage Vandalism Cases

Vandalism Search

—

EM Manager Approvals




Sites Module -

Registering new site in database with all the details and contract information for
each individual site.

Attachment of signed documents.

— 2! Site Registration

I~ Expand All

|| Site Details

= (i)
. CM Tickets

% PM Tickets

= \ Billing

AFueling

’Vehicle

-&- Bugs Tracker

_& Admin

|| Site Power and Telecom Services Provider Details

|~| Site Engineers and Technician Distribution




Sites Modul

Sites with Valid Latitude and Logituda
0l0L, 4004, 40035, 40006 4008, 4009, 4010, 4011, 4013 4014, 4015, 4016, 4018, 4019. 4020
4514, 4515 4516, 4517 4518 4516, 4520, 4522, 4523, 4524, 4525, 4526, 4527, 4523 4!
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3-4632, HATL - 461D, MQOJ4, GH02, UNAZ BUED, {02, QHO2, HI01, OHO1, MOO3, DANA, HATL-SNFN, TWEN, ITCH BSC-Malaz, 3756, 2990, 3818, Rep-2720, 2311, 2871, 2753 2875,
da—Eggg}&Egﬁgg 295203- 6!"'1550 Su -_'llilldlll‘fd 6506, 6512, 6510. 5508, 6517, 53J5, 6509, 6511, 6512, 6515, 6520, 6340, 3870, 6307, 6516, 65109, 6521, 4500, 6522, 2947, 3961, 6553, 6552

5 0, &5 732 3806, 3823 3832, 3670, 3502
2761, MOOD5, HI0J - 4D48, HI01 - 4045, QHG2 - 4629,
3835, -11.93 ‘3883, 6500 65502, 6504 POF Malar BSC—[
6286, 5543 6544 4953 5543 4066 6548 4048 4040 3803

Sites with Invalid Latituda and Log'tude

2974, 2931 3010, 3563. 3769, 3988, 4290. 4353, 4774 5291, 5578, 6410, 6947. 6452 7117, 7118 7119, 7120, 7121 7122, 7123, 7124, 7125, 7126, 7127, 7138, 7129, 7130. 7131, 7132, 7133, 7134, 7135, 7136. 7137, 7138. 7139 7140, 7141,
7142, 7113, 7114, 7145, 7116, 7147, 7118, 7149, 7150, 7151, 7152, 7153, 71541, 7155, 7156, 7157, 7158, 710, 7160, 7161, 7162, 7153, 71641, 7165 7166, 7172, 7173, 7174, 7175 7176, 7177, 7178, 7179, 7180. 7181, 7182, 7133, 7184, 7185,
7186, 7187 7188, 7195 ?196 719]’ ]"J.BB 7199, 7200, 7201, 7202, 7203, 7204, 7205. 7206, 7207, 7208, 7209, 7210 ?211 7212, 7213 7214, 7215 7216, 7217, 7218, 7219, 7220, 7221, 7222, 7223, 7224, 7?25 7226, ]’22? ?223 7279, 7X30
7221, 7333 73122, 7134 227 7128 TFID0 F2A0, 241 TIAD FIAA2 TRA4 FIAS TI46 TF2AF FIL0 TRAQ FIS0, 7251, FA5D FIED TI54 FISS5 FI56, FA5TF FIAS@ TA5Q F1ed Fi6l F2r52 FAE2, Tred FIES, 7166, 75T JIEL, TI6D,
J2T0, F2FL 7372, 7273 ?2?4 71?5 ?l?ﬁ 7277. 7273, 7279, 7280, 7281, 7252, 72383 7284, 7285, 7333, 7512, 7593 ?5‘94 7595, 7326, 7597, 7593, 7599, 7600, 7503, 7604, 7605, 7606, 7607, 7608, 7609, 7610, 7611, 7612, 7613, 7614, 7615
7616, 7617 7618, 7619 7620, 7621, 7522, 7623, 7624, 7615, 7616, 7527, 7618, 7629, 7630, 7631, 7622, 76:32, 7624 7635, 7636, 7527, 7628, 7630, 7640, 7641, 7542, 7643, 7644, 7645, 7646, 7647, 7648, ?549 7650, 7651, 7652, 2653,
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Latltude: 27.3043706054685
Lunyilude; 42.7724330344727
Site Code: QHO3 - 4632

Location: Hail

Power Type: Sceco | Stendby Generator

Hub Site: 0
Site Type: Crozn Ficls
Site Detail: Show Site Detail
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Sites Module - S

Customized reports
Auto email of daily, weekly and monthly reports.
Comprehensive search engine with customized view options.

@ Welcome Hafiz Muhammad Imran

Change Contact Task
Password Detail Pane

Welcome to TeleMoc new user friendly Application Portal.

~
~5» Employees

Search Report

X PM Tickets

X \ Bllllng

’Vehlcle
|¥ BiMS

Site Type

Green Field
Green Field

en Field
Green Field

Green Field

Power Type

nanent Gener
Continuous Generator ( Permanent Gener;
udi Electricity Company)
Continuous Generator ( Permanent Gener;
Continuous Genera ermanent Gener.
Continuous Generator ( Permanent Generator)
Generator ( Perrnanent Generator)

Rental Generator

Telecomn Vendor Total Sites

Seder - Huawei

Seder - Bayanat

Mokia Siemens Network
Seder - Huawei

Ericsson

*- Bugs Tracker




Sites Module -Gre

Customized graphical reports
History reports
Customized view options for chart types.

— Sites Graphical Reports

— Parameter Selection Area

Month: January b
on 2 . @Area

2014 [Apie
@Stacked

Summary Criteria: Vendor wise Bar

@bar
@Puint
@Stacked

Line

[OJpubble
@Spline
@Stacked

Spline

@Gantt @Line
@Spline Area @StECkEd

Area

@Stacked Spline
Area

— Report Graphical Representation

Telecom Vendor Wise Summary

1209

| | TotalSites
VendorID

|| TelecomyendorID




Vandalism Proc

3. Engineer visits the Site to submit detailed report of vandalism

Area/Regional Manager

Technician on GSM Site

8. Request for Review or Close 1 2. Vandalism Case Reported

4. Detailed Report Submitted
7. Case Reviewed by NOC Sl R St

erver room

5. Email Request for Approval
6. Case Approved or Rejected

Company NOC
E/M Manager



Opening new Tickets in case of Alarms on Site.
Tracking of troubleshooting on site.
Categorization of tickets in different levels.
Recording dispatchers & operators feedbacks.
Attachments of different reports.

Cancellation of tickets.

Daily tickets Log.

Auto SMS/Email/PN on any action like outage, close.
Emailing daily outage summary.

Advance tickets search engine.

Pending tickets reports.

Region efficiency reports.

Emailing daily, weekly and monthly reports.
SIR & KPI reports.

Daily log and graphical reports.



CM Tickets-Home

Complete Corrective Maintenance System for all GSM Sites, contains the
Tracking reports, TT follow ups and adding and updating Team activities.

—/ 2| M Tickets Home Page

—CM Tickets M;

=
= .

Manage CM Tickets In-Progress & Critical Tickets Manage Critical Tickets Waiting for Status Tickets

:

WFM Link

Manage (M Tickets In-Progress & Critical Tickets Waiting for Status Tickets

——CM Tickets Search & Reports-




CM Tickets Moc

Comprehensive module for managing all activities related to CM on Sites.
Handle each & every bustle from start to ending of maintenance.
Every type of report is accessible on single click.

Tickets Management Search & Reports

h Opening New Tickets h Outage Summary ﬁ Tickets Search Engine
h Critical & In Progress Tickets h SIR Search ﬁ Monthly Analysis Reports
h Waiting for Status & Closed Tickets h KPI Reports ﬁ Pending Tickets Search

h Pending Tickets h Region Efficiency Reports ﬁ Daily & Monthly Reports



CM Tickets Modu

Comprehensive customized and ready made reports.

—CM Tickets Search & Reports

2 & & @
= ﬂ it

Search CM Tickets Pending CM Tickets CM Tickets Log

= & 5

_ E_:-i‘ﬂ' F]

Dispatcher Submitted Reports Regions Efficiency Reports Feedbacks in Pending Tickets

G A >

Daily Pending Summary CM Outages Summary

B b

Dual Source Report Weak Batteries Analysis Sites Backup Reports




CM Tickets Mc

® Most important section for CM Tickets management.
@ Basic summary and Alerts of Tickets.

@ Operator & Dispatcher feedbacks management.

@ Tickets categorization by Ticket type.

@ Tickets color management by time.

® Handling Tickets SLA according to Site priorities.

Il Critical Tickets
Il In Progress Tickets

I Waiting for Status Tickets

I Closed Tickets

Fig: CM monthly analysissreports



Daily Tracking acki ‘Employees 1 Search Nearest
Tracking Vehicles

o> Sl

ogul'(hamis Mu'shait
L

Startipoint i s
Tracker Name: Tracker 044 (Sira Ubaida)
Number Plate: 6493 _ =/ |
Driver Name: Zain Salem Abdelghany
Mobile Number: 00966541050069
Latitude: 18.07917
Longitude: 43.1537816666667
Time: 19 Feb 2013 01:02:25:687
Speed: 0
Address: 15, 64531, Saudi Arabia
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CM Tickets Mod

Monthly analysis reports for Corrective maintenance activities.

Reports:

Year: 5011 s
. QOutage Analysis - Monthly Comparison

Please Select
CM Alarms - Monthly Comparison - ) f) [
SLA Viglation - Monthly Compariscn

M ‘SLA Violation - Monthly Comparison

Cutage Analysis - Monthly Comparisen

SLA Violation Wise Report for the Month : June | Region wise Outage Analysis - Monthly Comparisan

| Repeated Alarms Power Type Wise

Total Alarms Total SLA Alarms

Cutage Types Analysis 1774

1592

SLA Violation Outage Analysis

300

Total Alarms
ITntaI alarms 250

200

Total SLA Alarms

I Total SLA Alarms 130

2000 3000 £000 100

50

safiejno|eol
sabejng|eyol

SULE g ayysaben
SULLIE papgs 2 Degn o

safienoaadg
sabenoiaadig

Fig: CM monthly analysissreports




PM Tickets Moc

To assure regularly that Site is in operational mode.
Uploading monthly PM schedule.

Opening tickets for PM activities.

Tracking preventive maintenance on site.
Recording different readings & feedbacks.
Management of TCN tickets.

Attachments of different reports.

Daily PM tickets Log.

Generating PM checklist.

Auto daily email of PM activities.

Advance PM tickets search engine.

Region efficiency reports.

City, Site and Engineer wise efficiency reports.
Emailing daily, weekly and monthly reports.
Cancellation of PM activities and schedule:



Complete Preventive Maintenance solution. Keep tracks of all routine maintenance activities
and prepare many other reports and data as per the user requirement.

—PM Tickets Management & Search Reports

EEr
-

% 7 LB air ~ -’;,:_\'/
5 - v, 1

Manage PM Schedule Manage Personal Schedule Manage PM Tickets Manage PM Feedbacks

i B B Q

PMR Engineer wise Daily PM Summary PM Tickets Search Mini Search Engine

PM Tickets Attachments Attachment Reports

——Spareparts Replacement Management

%=

Replacement Reports Replacement Search Replacement Cancellation




PM Ticket-Manasg

Manage PM alarms for different Sites, Scheduling the visit which acquires some
electrical readings, environmental status, power and telecom equipment status
etc.

— 2| PMTickets

——Spareparts and Visitors

Eshow Current Requested Spareparts for this Site Endd Other Visitors Info ?  Spareparts Replacements: Request/Replace a new Sparepart

——Site Details

Site Code : 2065 Region : Eastern

Site Type : Green Field Power Type : Continuous Generator ( Permanent Generator) City : Jubail Location : Jubail

Vendor : Alcatel Site Config. : Double Single Generators Hub Sites : 0 Priority : HotSpot

Area Engineer Name :  Ahmed Salzh Ahmed Abdelfatzh Area Engineer Mobile : El- 00966566121657 & Technician Name :  Mahmoud Fawzy Mohamed Hashem Technician Mobile : =1~ 00966540609346 &

—First PM Mar

Schedule Date: 05/04/2012 Actual Date: 02/04/2012 Check In Time: N Check Out Time: ‘f})
Visiter ID: MNo. of Rect. Batteries: Technidian: Site Snags: ‘
W Hours 1 e — GW Hours 2 TorklevelGen.2: p_ ]
Fence Padlock: Shelter Padlock:

Damage Manual Other

Required Checklists:  Shleter Cheklists|| Generator Checklist PM Ticket Status:

Sti | Open Comp\etelv Done

Site Visitors for Ticket

Visit Date Visitor Department Pasition MobileNo Check In Time Check Duration (Minutes) Readings/Remarks

02/04/2012 Mahmoud Fawzy Mohamed Hashem Operational Maintenance Center - Lluall i1 10:27 AM




PM Ticket-Manasg

Manage PM alarms for different Sites, Scheduling the visit which acquires some
electrical readings, environmental status, power and telecom equipment status

2| Management of PM Tickets
+ Show Terminal Settings :

—Opened PM Tickets
Site Code Vendor City  Region Hub Sites Technician Schedule PMR Type Checkln Time Time Until Now Scheduled PMR Actual PMR Feedback PMR Work Order Feedback

No PM Ticket in the database

— Waitina for Status PM Tickets
Site Code Vendor City  Region Hub Sites Technician Schedule PMR Type Checkdn Time Time Until Now Scheduled PMR Actual PMR Feedback PMR Work Order Feedback

No PM Ticket in the database

—Cleared PM Tickets
Site Code Vendor City | Region Hub Sites Technician Schedule PMR Type Checkdn Time Time Until Now Scheduled PMR Actual PMR Feedback PMR Work Order Feedback

No PM Ticket in the database

r— Colors Management




PM Ticket- Repor

— PM Schedule & Reports View 7|

MRmmmIMWmmV

Year: |2013 v

— PMR View Report
Region Total Sites

Central 389

Northern 113

Eastern 1999

Southern 1134

Total: 4853 2|

Your Sear. aed 4 Tunles__

On Schedule
683

1683

2944

1380

Total: 6690 2|

Done PMRs

659
1666
2823
1365

Total: 6513 | 2|

ot Done PMRs

Total: 177 | 2|

Done Percentage
96.49 %

98.99 %

95.89 %

98.91 %

Owerall: 97.35

Region Total Sites Not Done Prmrs Done Percentage
| e | g v | g \ he | v | g
Central Hail 195 243 243 0 100 %
Central Daseem-A 209 227 222 5 97.8 %
Central Qaseem-B 174 194 193 1 9348 %
Central Riyadh 13 19 1 18 526 %
Total: 589 Total: 683 Total: 659 Total: 24 Overall: 6.49 %o

— |2/ PMR View - Site Wise

PMR View - Site Wise

Location

Region

3707 Central | Hail | 3707-Hail-27

6171 Central | Hail = 6171-SAQF-28
6182 Central | Hail | 6182-Bagaa_City-38
4617 Central | Hail | 6182-Bagaa_City-38

Street

City

City

Roof Top

Green Field

Green Field

Green Field

Power Type

Sceco Only (Saudi
Electricity
Company)

Sceco Only (Saudi
Electricity
Company)

Sceco Only (Saudi
Electricity
Cormpany)

Sceco Only (Saudi
Electricity
Cormpany)

Hub

Sites

Longitude

41.6692581176758

41.1293601989746

40.954601 2878418

41.6946083337402

Latitude

27.5074100494385

26.9213600158691

28.028600692749

27.4440002441406

Distance
From
Location

20

110

180

15

Nokia Siemens
Metwork

Nokia Siemens
Metwork

Mokia Siemens
Metwork

Nokia Siemens
Metwork

Schedule

Done
PMRs

Done On

Percentage | Schedule
PMR1

100 % Mo

100 % MNo

100 % Mo

100 % MNo

On
Schedule
PMR2

Mo

Mo

Mo

On
Schedule
PMR3

No

Mo

Mo




PM Ticket- Search

Customized search engine to search PM reports.
Regional, Area, Location, Engineer wise reports.
Customized graphical reports with view options for chart types.

u Viewers

:'.:é Employees

—PMR Search

;1 ' sites

(i
jg) CM Tickets

¥ PM Tickets

PMTickets Home

=\ Billing

4Fueling

<3 Vehicle

¥ BIMS

t. Docs

7 Messages

%VTS

* Bugs Tracker

‘@, Admin

Qick Search

—Search Criteria
Search From

Region
Al

Site Type
All

Engineer

All

All

Power Type
All

Status

Done Not Done Buth
-

Site Code

Location

All
PMR Type
All

Visiter D

— View Options

Power Type
Engineer
@First PMR Date
@Second PMR Date
@PMR Third Date

@Schadu\e

[Ofirst PMR Actual Date

chack &l [Ouncheck 1

[Ofstatus Third PMR
@Cnmments First PMR
@Culﬂments Second PMR
@Comments Third PMR
@Sﬂ:e Technician PMR 1
[Ostte Technican PMR 2
[Olsite Technician PMR 3
@W’Ufk Order First PMR
@'ﬁ:‘ork Order Second PMR
@'v'-,'ork Order Third PMR
[Olstart Time Fist PR
@Star‘: Time Second PMR

[CIJeR Hours 1 First PMR

@GR Hours 1 Second PMR
@GR Hours 1 Third PMR

@GR Hours 2 First PMR

@GR Hours 2 Second PMR
[CIJeR Hours 2 Third PMR
[Ofrank Level Gen.1 Frst PMR
@Tank Level Gen.1 Second PMR
@Tank Level Gen.1 Third PMR
@Tank Level Gen.2 First PMR
@Tank Level Gen.2 Second PMR
[Orank Level Gen.2 Third PMR

@Sﬂ:e Snags Second PMR
@Sﬂ:e Snags Third PMR
@PM Ticket Ref ID 1

IEPM Ticket Ref ID 2

IE‘PM Ticket Ref ID 3
[Olsceco Meter No. PR 1
[Olsceco Meter No. PMR 2
@Scecu Meter No. PMR 3
@Sceco Subscriber Mo. PMR 1
@Sceco Subscriber No. PMR 2
@Sceco Subscriber No. PMR 3
@Fence Padlock Status PMR 1

[OFence Padiock No PMR 3

@Shelter Padlock Status PMR 1
@Shelter Padlock Status PMR 2

@Shelter Padlock Status PMR 3

@Shelter Padlock No PMR 1
[O]shetter Padiock No PMR 2
[Oshetter Padiock No PMR 3
@On Schedule 1
@On Schedule 2
@On Schedule 3
[Olpc Load PMR 1
[Oppc Load PMR 2




PM Ticket- Sc

@ Customized search engine to search PM reports.
® Regional, Area, Location, Engineer wise reports.
@ Customized graphical reports with view options for chart types.

Manth:

Reqion:

First PMR:

Third PMR:

— Preventive Maintenance Schedule

Method - 1

Mo record in database for this Site, So you can add new Schedule for this Site

IJanuary v 1ear IZGH v
INorthern v ote Coces: IUSFOOB4 v
01/01/2014 = Second PIAR: 15/01/2014 =

31/01/2014 [

r— Import PM Schedule

Manth:

Year:

Select Excel Sheet:

Method -2
I.Januaryr v

2014 v

|123H_2012I\-1an-Fie\dmainter“ Select H Clear |
Excel Sheet Format




Spareparts Mod

Adding new Spareparts or Equipment details.
Registering new required requested Spareparts.
Tracking requested Spareparts.

Delivery and installing Tracking.

Faulty Parts or Equipment's information and tracking
New Spareparts required from out of region.
Spareparts / Equipment's classification.
Replacement of Spareparts.

Replacement cancelation.

Reports of new, old, required, replaced and delivered Spareparts
Stock required or available at warehouses

Stock required or available at workshops

Purchase amount of Spareparts or Equipments.



pareparts Reques

Request for new Spareparts may be added to system.
Auto naotification to concerned persons for new request.
Complete database for Spareparts management.

:‘; Employees

1 Sites

. CM Tickets

} PM Tickets

= \ Billing

“/ Messages

%VTS

-ﬁ- Bugs Tracker

—Site Selection Criteria

Elist sites

Region:

Central

Site Codes:

—Site Basic

Site:

Power Type:
Access Problem:
Fence Padlock No.
Sceco Meter No.
Hub Site:

City:

Site Config.:
E/M Manager:
Area Manager:
Area Engineer:

Technician Name:

3709

Sceco Only (Saudi Electricity Company)
5555

1320991

1

Qaseem-A

Green Field Sceco Only (Saudi Electricity Company)
Hadi Fadel Lutfi TOMA

Sabry Abdelhakim Ibrahim

Sabry Abdelhakim Ibrahim

medhat abdelbadei ali ahmed

Site Type:

Genset Provider:
Distance From Location:
Shelter Padlock No.
Sceco Subscriber No.
Region:

Location:

Vendor:

Mobile:

Mobile:

Mobile:

Technician Mobile:

Green Field

No Generator On Site
25

3196

1320991

Central

Aunizah AL-zulfi Road
Nokia Siemens Network
9665609647423

© 009665456

Irke
Infor

‘@ Admin

DShuw Current Requested Spareparts for this Site

EMore Options

Equipment Type :

Model:

Serial Number:

Category:

Visitor ID:

Generator (New)

NEXYS

107

test-321

Requested

Brand: Electrical & r-.-1e-c'|aric

Mics Nexys Control 9|

Add More

Action by: Abdallah Sobhy ‘r‘ous

Sparepart:

21/12/2013

Comments:




Spareparts Reports

Stock status management.
Auto naotification to concerned persons for status updates.
Customized summary reports and user friendly search engine.

—— Sparepart Search

From: 01/12/2012 o 03/01/2014

City: IAII

[<]

Region: ICentraI

[<]

Location: I,&.II Site Code:

[<]

Site Type: IAII Power Type: IAII

[<]

Equipment : IAII Brand: IAII

]

Model: Sparepart: IAII
All

Still Requested
Action Type: Delivered but not Replaced Report Type: [@]summary [Olpetail

W

Replaced Without Request
Still Requested All
Sparepart Category : Requested

Replaced

Delievered

@ &~ o E

S Site e Hub e Serial Current Requested Pending Delivered Replaced Visitor = Sparepart . | View
Creation Time Region Sites EquipmentSparepart Number Status Date Date Date Date D f— Remarks = EmployeeMame History

Code
There is no Record in the database

Total Records: 0




Fueling Module

Tracking fuel fill in GSM tanks.

Opening tickets for sites need fueling.
Scheduling next expected fueling dates.
Attachments of different reports.

Management of SLAs.

Daily fueling tickets Log.

Generating daily, weekly and monthly budget .
Creating daily, weekly and monthly cost reports.
Advance fueling search engine.

Fueling fraud detection reports.

Driver wise fueling reports.

Emailing daily, weekly and monthly reports.
Customized reports...

Cancellation of fueling activities.



Fueling Module - Reg

—2] Register Fueling

Mo Scheduled fueling for Sceco sites. You can handle it as specil case.
Press "Yes' to proceed...

Region: ICentraI fte: IS?U?

Site and Fueling Information

Region: Central City: Hail

Location: 3707-Hail-27 Site Config: Mo Generator On Site

Site Type: Roof Top Power Type: Sceco Only (Saudi Electricity Cormpany)
Expected Fuel Quantity: Tank Capacity: Sceco Site

Tank Type: Steel Tank Consumption Rate/day: 80

Schedule: @On Date Out of Date 01/12/2013

Out of Schedule Reason: |FLIE| Leakage . @Other Reasan

testing. .

Comments:

Fuel before Fill: 575.00 ’ Filed Quantity:

Fuel Filled by: Isalah elsayed a. Work Order :

\El FI for Alexmar.pdf ||“J xRemaove

Attachments Narme: Documents: \El WIP for Projects including tot““] xRemaove

|hdd | | Deite |




— 2] Advance Fueling Search Engine

r— Fueling Search Filters

Qick Search

Fueling From:

Mext Fueling
From:

Region:

Location:

Site Type:

Consumption
Rate:

01/12/2013

15/12/2013

IAII

IAII

I.a\u

All

50

Fuelng To:

Mext Fueling To:

City:

on Schedule:

Power Type:

31/12/2013

171242013

IAII

Bnth @Yes @ND

IAII

@anation
@Site Type
PD'.'JE[ Type
@Hub Sites
Last Fuel Date

@15 On Schedule

@Out of Sch. Reason

@Out of Sch. Comments
rev. Fuel Quantity

MNew Fuel Quantity

Tntal Fuel Quantity

@Fuel Tank Capacity
Fuel Tank Type
@CansumtinnRate

.Dr'wer

[ Jnext F Date 1

[O]Next F Date 2
[OJvext F pate 3
@Genset Config
@Attachments




Fleet Managem

Comprehensive fleet management system.

New vehicles registration in fleet database.

Auto notification for new fleet registration.

Vehicles violations management.

Vehicles assignments to Employees.

Vehicles live tracking via TeleNoc Tracking System.
Advance customized search engine.

Live tracking with Google earth.

Stop, start, daily mileage, maximum speed, location reports.
Automatic documents expiry alerts.

Protecting fleet from thieves.

Daily & monthly analysis reports.

Customized and graphical reports.



Fleet Management

Registering new vehicles with comprehensive detail.
Assigning new vehicles to company employees.
Managing rental companies and rental details.

— 2| vehicles Home Page

Add Vehicle - wil;Lw aSLo| Manage Vehicles - 5;13) Vehicle Reports - ;L Search Vehicles - i

Vehicle Alerts Manage Violations - wlallso Search Violations - wla)ise

Monthly Analysis - Jul=idl




Fleet Management &

— Adding Vehicle Information to TeleNoc Database...

Creation Date:

Vehicle Category:

Vehicle Brand:

Mumber Plate:

MNurmber Plate Issue Date

Vehicle Status:

Vehicle Status Start Date:

Ownership Type:

Rental Company:

Rental End Date:

Features & Specs:

Vehicle Assigned To:

Vehicle Assigned Start Date:

Vehicle Placed At:

29/12/2013 15:36:37

IF‘ickup 2%4 Single Cak

Toyota

123

" this number is avaiable

01/01/2013

Iz.;_-.._-' 4

31/12/2013

Automatic

|Abd elaziz Abde .

Fuel Type:

Vehicle Type:

MNumber Plate Expiry Date:

Vehicle Status End Date:

Start Date:

Monthly Rent:

Options & Accessories:

Vehicle Assigned End Date:

IFnrtuner

2013

31/12/2013

December 2013




Fleet Management &

—EJ Manage TeleNoc Vehicles Database

Filter Criteria

Creation Date From: To:

Category: IForinﬂ Jau

[<]

Status: I All

[<]

IAII

Ownership Type: IA” Insurance Company: IA”

[<]

Fuel Type: IA”

[<]

Vehicle Placed At :

Rental Company IA”

[<]

Employee I Al

[<]

Number Plate:

= AR

Creation - Vehicle Number Vehicle - . Vehicle , | Vehicle
Categon Vode OwnerS 7. ed To — e . y
Date Category Tipe Model Plate Status DwnerShip Emp. Assigned To Placed At Renewals Attachments Maintenance

22/11/2009 Forklift Toyota | Yaris Edit Deactivate | Edit | Edit
Renewals

Aamer Hajj Idris Edit
mohamed nour Renewals
Abdallah Mchamed Edit

05/03/2013 Forklift Toyota | Corola | Badrelddin ali Renewals Deactivate | Edit | Edit

05/03/2013 Forklift Toyota | Corola Deactivate | Edit | Edit

Total
Vehicle :3




Fleet Management &

Customized and user friendly historical reports.
Exporting to different formats for other usages.

Vehicle Reports

Month:  |December . |2013 . Report Type:

Activated Vehicles
Deactivated Vehicles
New Added

Category Wise

Brand + Type Wise
Vehicle Status Wise
Ownership Type Wise
Category Insurance Company Wise Total Vehicles

Vehicle Detailed Summarv

== R AN

~

Sedan 320
Sedan Explorer
Sedan Fusion
Pickup 2x4 Single Cabin Ranger
Pickup 4x4 Single Cabin Ranger
Pickup 4x4 Single Cabin Explorer
Pickup 2:4 Double Cabin Ranger
Pickup 2:4 Double Cabin Explorer
Pickup 2x4 Single Cabin Pickup
Pickup 4x4 Single Cabin Pickup
Forklift Corola
Fueling Truck1.5T Pickup
Pickup 2x4 Double Cabin Pickup
Pickup 4x4 Double Cabin Pickup

Total:318
<




Fleet Management &

Continuous auto feedback for tracking enabled tickets.
Distance Feedback in KM as well in time.

Enabling tracking for specific troubled tickets.

Assignment of different vehicles to enable specified tracking

—zj ‘Vehidles Tracking

e !t

Tracking Dashboard Tracking History @Gearth

o 4w : M

Search Mearest Vehicles Nearest Vehicles Reports All Trackers Tracking Vehicles Start Stop Report Visits Duration Reports

AN &

site's Related Tracking iolations rcl i i rackin Deactivated Trackers Admin




Latest Movement
Time

05/06/2013
13:07:14

05/06/2013
13:02:41

05/06/2013
13:04:46

N/A

05/06/2013
13:06:06

05/06/2013
09:20:21

05/06/2013
12:02:51

05/06/2013
13:04:05

05/06/2013
12:43:01

05/06/2013
13:05:57

05/06/2013
13:07:20

05/06/2013
12:51:49

05/06/2013
12:09:58

05/06/2013
12:39:41

05/06/2013
12:43:01

05/06/2013
12:18:26

05/06/2013
1307:10

N/A

05/06/2013
13:03:08

05/06/2013

Device Name

Tracker 002

Tracker 003

Tracker 005

Tracker 007 (T-

Issue)

Tracker 008

Tracker 010

Tracker 013 (T-

Issue)

Tracker 014

Tracker 015

Tracker 016

Tracker 017

Tracker 018

Tracker 019

Tracker 020

Tracker 021

Tracker 023

Tracker 024 (ND-

WQ)

Tracker 025 (T-
Issue)

Tracker 026

Tracker 027

Number
Plate

9222 ;1

M50 1
9360 gl
5277 o |
B I
26 I
A8 el
35341k |

U1 I
5701k |

43240

5506 ke |

Ly

4660 5 31

NNk

ETP IR

925 I

8581 J |

4309 sl

49151

Sim No

00966564050226

00966542290926

0096654177984

00966542290864

00966564049486

00966564049184

00966564049470

00966564049123

00966564050631

00966564051562

00966564049128

00966564050421

00966564051330

0066564050633

00966564050852

00966564050173

00966564049820

00966564055297

0096656404506

00966564052365

Tracking

Employee Name

Ahmed Mohamed Ismaeil
Sherif

Hassan Mohamed
Mahmoud Abdelgader

Mohamed Ramadan
Meohamed Ahmed

mohamed alsayed ahmed
ali

N/A

ahmed ibrzhim mehamed
abdellatif

Ramadan Mohamed
Moustafa Ahmed

Hawary Anwar Hamed

mansour khalaf elsayed
ahmed

Mohamed Gamal Farid
Tamam

Belal Samer Abouelmagd
Ali

Ali Mchamed Ali 5aad

Hany Mohamed elsayed
elmasry

Sadam Hussin Hashem
Abdulkarim

Ashraf Elsayed Mohamed

emadeldin husszin musa
hussain

Mahmoud mohamed abu
mesalam

Hassan Ahmed Abdou

Karnaleldin Atef Mohamed
Abdelkader

amr gamal kotb Morsy

Mobile No

00966540610963

966564207173

966569103901

00966564088923

N/A

00966542447507

00966564223031

00966541049754

00966542517439

00966541049925

966561204605

00966542518536

00966540214016

00966564223483

00966541046261

966540644232

00966567127756

00966542515312

00966548803437

00966566031204

Address

214, 63425, Saudi Arabia

King Abdullah Bin Abdulaziz Road, 63412, Saudi
Arabia

10, Saudi Arabia

M/A

246, 63351, Saudi Arabia
M/A

4064 2 k- kE Al Dabab, Darmmarm 6273 132261,
Saudi Arabia

8698, As Salam, Khamis Mushait 624613732 1, Saudi
Arabia

Prince Nayef bin Abdulaziz, Rafha 76322, Saudi
Arabia

15, 62728, Saudi Arabia

Prince Sultan Bin Abdul Aziz, Jazan 82724, Saudi
Arabia

5058 ke et & Tl st ialeSle, BSICE Hafar Al Batin
399136222 |, Saudi Arabia

7218 26 -k Badr, Dammam 2855 (32265, Saudi
Arabia

5116 King Fahd Road, Hijlah, Khamis Mushait 62563
7469 1, Saudi Arabia

15, 67399, Saudi Arabia

177, 66622, Saudi Arabia

2418 King Abdulaziz Road, Najran 6626230171,
Saudi Arabia

N/A

#3761, Saudi Arabia

Unnamed Road, Sabya Saudi Arabia

Region

Eastern

N/A

Eastern

Eastern

Eastern

Eastern

Eastern

Eastern

Eastern

M/

Eastern

Eastern

Eastern

Eastern

Eastern

Eastern

Eastern

Eastern

Eastern

Dammam
-4

N/A

Dammam
-A

Dammam
-A

Dammam
-A

Dammam
-A

Dammam
-A

Dammam
-A

Dammam

-A
N/A

Dammam

-A
Dammam
-A
Dammam
-A
Dammam
-A
Dammam
-A
Dammam
-A
Dammam
-A

Dammam
-4

Dammam

Distance
Covered

5712

N/A

179.717

39.83

35.66

303.89

76.27

14.82

259.27

10.04

N/A

83.53

268.20

N/A

N/A

11086

5.83

Motion
Hours

158

354

0.74

N/A

338

0.64

018

0n

246

103

0.26

242

0.28

N/A

155

3.00

N/A

N/A

181

016

mum, Vehicle

1214

1138

988

N/A

100

109

266

86.3

1611

135

1101

1514

56.4

N/A

957

1322

N/A

N/A

1196

424

Status
dozal| 23
dacall o8
dzadll
dzadll
dzadll
desdd| o3
desdd| o3
desdd| o3
desdd| o3
desdd| o3
desdd| o3
L
skl
dzadll nd
dzadll 3
dezdl| o3
dezdl| o3
desal| o3
dendl| o3
2L

oo
dozal| o5

Current
Vehicle
Status
Moving
Stopped
Stopped
N/A
Stopped
No
Response
Stopped
Moving
Stopped
Moving
Moving
Stopped
Stopped
Stopped
Stopped
Stopped
Stopped
N/A

Moving

Moving

Online
Tracking

3

3

View

3

g

g

g

g

g

g

g

g

g

a

3

a

3

3

3

3




Nearest Vehicle

Search Nearest Vehicles From Site
39 vehicles are near the selected site within given area.

Search Criteria

[s]List Sites

Region: Semoprems (¥ Site Codes:
Area for Vehicles: 500.00 KM search Nearest Vehicles.

Nearest Vehicle-
1

¢ Alexmar Tracking

Emloyee Name: emadeldin hussain musa hussain
Mobile #: 966540644232

; ,4 Address: 177, 66622, Saudi Arabia

A Plate #: 3424  J |

i}; Speed: N/A,

¥ | Last Movement Time: 13:20

Distance From Site: 241.92 KM




Speed Violation A

Vehicles

. Tracking
2] Vehicles Violation Report

Search Criteria

Date From: 05/06/2013 Date To: 05/06/2013
Employee Hame: ITracker 023 : emadeldin hussain musa hussain Number Plate: l:l D D D
Viokation Speed: IGreater Than or Equal ‘120.00

Search Result

Device Name Number Plate Violation Address Mobile No View Online

Vehcile Speed

Violation Date & Time Employee

| v | | v o L v v

Tracker023 TU6 8 ! N/A 1278 05/06/2013 06:37:36 Mehamed Anwar Hamed 00966540613269 View Online
Tracker 023 TH6 & N/A 1316 05/06/2013 06:42:58 Mohamed Anwar Hamed (0966540613269 View Online
Tracker 023 TUGE ! N/A 1322 05/06/2013 06:44:00 Mohamed Anwar Hamed 00966540613269 View Online
Tracker 023 1246 8 N/A 12138 05/06/2013 07:57:02 Mohamed Anwar Hamed (0966540613269 View Online
Tracker 023 L N/A 120 05/06/2013 08:01:03 Mohamed Anwar Hamed 00966540613269 View Online
Tracker 023 TH6 & N/A 130 05/06/2013 08:03:03 Mohamed Anwar Hamed (0966540613269 View Online
Tracker 023 TUoE N/A 1214 05/06/2013 08:0%:04 Mehamed Anwar Hamed (0966540613269 View Online
Tracker023 TU6 8 N/A 1203 05/06/2013 10:03:53 Mehamed Anwar Hamed 00966540613269 View Online
Tracker 023 AUl N/A 1219 (05/06/2013 06:37:36 emadeldin hussain musa hussain | 966540644232 View Online

Tearlenr N33

241

AR MNE 013 NE.A D ED

rwemadaldin birrain maiea bioeeain

NERCANEAITDY

Wirsns Clnlime




Start - Stop - Dur

Vehicles

2] Vehicle Stops Daily Report

Srarch Criteria

Tracking Date: 05,/06/2013 Tracking Device: Tracker 002

Basic Information

Employee Name: Ahmed Mohamed Ismaei Sherif Employee Mobile Number: 00966540610963
Tracker Name: Tracker 002 Tracker Sim Number: 00966564050226
Vehicle Plate Number: 9222 01

Search Result

Vehicle Status Durration (Minutes) m speed Average Speed

L I | L I L I

Moving 0 535 51.55 0.40625 A
Moving 34 138 6.90 0.09375

Stop 0 NFA MN/A NFA

Moving 1 85 6747 2109375

Stop 0 N/A M/A N/A

Moving 2 425 31.07 0.796875

Stop 0 NFA MN/A NFA

Moving 0 527 3417 0.5390625

Maving 556 10 091 0

Stop 0 N/A N/A N/A

Moving 7 1161 50.78 6117183

Stop 1 NfA N/A NfA v
Total Records: 32 Total Movement Time: 761 (Minutes) Total Distacnce Covered: 108.2265665 (KM)

Total Stop Time: 18(Minutes)



Employee Mod

Employee complete profile.

Documents renewals management.
Employee benefits management.
Employee movement management.
Employee sponsorship management.
Employee awards and bonuses management.
Extra hours approval and management.
Advance employee search engine.
Employee live tracking with Google earth.
Automatic documents expiry alerts.
Accounts & salaries management.

Salary & balance transfer notifications.
Daily & monthly reports.

Customized and graphical reports.



Employees Proc

2. Interview call to selected employees

3. Offer letter for acceptance

HR Office

New expected Employees

: : 1. Access to Resume database
8. Employee assigned location 1

4. New Employee registration
7. Relevant department informed W — = I

|U ain Server Room

io io

7. Reports, Renewals Alerts etc.. 5. Employee profile submitted

6. Accounts info updated..

Company Departments
Accounts & Finance Dept.



Employee Module

Employee module is complete HRMS to register employees,
manage their benefits, renewals, movements, accounts, salaries
alerts, bonuses, rewards, other alerts etc.

T eicome: Gl

_7_/‘ 2 = ] Profile Contact Detial Task Pain

Welcome to TeleMoc new user friendly Application Portal.

% EweLovEEs

:;; Employees

Register Employee

Manage Employees

Search Employees

Employee Report

Renewal Alerts

Manage Employee Movement
Employee Mavement History

;P Register Employee @ Manage Employees (Active: 300) a Search Employees

lh Employee Report Renewal Alerts . Manage Employee Movement

Employee Movement History .:éf- Benefits and Renewal History ;,:E Manage Extra Bounses
g CM Tickets

P ‘ =]
* Upload Accounts Sheet | Accounts Transfer Search g})\, Deserved Salary Search

(" Import Monthly Sheet B4 Manage Account Sheets .T Manage Accounts Alerts

il Monthly Account Reports @ Accounts Transaction

:
.
:

abed awoH a|npoj\ seahojdw] 614




Employee Modu

New Employees with detailed information like Name, Mobile, Email, Contract
Type, ID No., Visa information, Department, Direct Manager, Education
background, Bank Accounts etc are added using this section.

n Viewers

~Y
~5» Employees

Employee Home
Add Employee

Manage Employees
Search Employees
Alerts

- J Sites

. CM Tickets

X PM Tickets

=\ Billing

éFueling

«H#Vehicle

l:: BIMS

Q.. Docs

7 Messages

VTS

-*- Bugs Tracker

'@, Admin

— 2l Register Employee Details to TeleNoc Database

I~/ Expand All I~|  Collapse All

|~| Employee Profile

|~| Organization Details

|~| Education Background

|~| Visa Processing Documents

Passport Number il jls= &5

Issue Date Jlus¥) z )5 Expiry Date elgigh & G

Visa Status 555 ~=; Visa Number:

Permanent
Issue Date Jlos¥! 2 5

Profession 2.

Residence ID &8} &5

Issue Date Jlue¥) m 5

I~| Employee Bank Information




Employee Modul

Employees related all major sections like Renewals, Benefits, Documents,
Profile editing, Application access rights are accessible through centralized
section called Employees Management.

Filter Criteria

Employee Name: Arabic Name:

Department paill — &lsyl: Position as.lbgll:

Active Employees Detail

Employee Name Arabic Name Mobile Extension Email Department Pasition Access Benifits Renewals Details & Login » Fines | .
Rights Info

Gulam Moham Edit Rights

Hafiz Muhammad o s s il 00966569202510 119 c 5 Project Manager IT | Edit Rights i Attachmer
Imran i )

Edit Rights

mahmoud.masri@alexmar.com 3 IT Support Desk Edit Rights if Attachmer = Edit Deactivate

In-Active Employees Detail

Employee Name

Arabic Name Mobile Extension Email Department it Leaving Date Activate

Segmall Lzl

- ik < 20/08/2009 Activate

Total : 2

Fig: Employees Module — Employees Management



Employee Mod

& Home ‘VIEWEI’S ﬁ« Employees¥ 3 Sites .m'ﬁd(eti' . PM Ticketsv HﬁFueIlngv =7 Vehicles¥ " Billing* ﬂ Batteries ¥ gDms .Mmg&s' ‘ Rules & Regulations & Admin

Add Emplovee | ge Employ | Emplo: Search

Employee Name Merital Status | Nationality Position

House Benefit | Transport Benefit | Mobile Benefit | Medical Basic Salary Bonus Salary

Extra Bonus Salary | Air Ticket Food Allowance = Rewards

Copyight & Meunds A Biohls Reseveed - Povetudd by Aleumas

2| Employee Basic Salal

Renew Basic Salary
EH\jn Date?
Employee: old salary:
N alary:

T —
L___I&

Applicable Date:

BT

Employee Basic Salary Renewal History

Basic Salary

Fig: EmployeessModule — Emp. Benefits




Employee Module - Re

All types of employee documents renewals are alerted in following section.

—— Employee Renewal Alerts

I~|  Expand All |  Collapse All

I~| lgama Expiring in Current Month

|~| Passport Expiring in Current Month

& & M P

Employee Passport Number Department Position

Operational Maintenance Center - § 12|

AlOpaied Abdellatif Alopied B0986188 PRI

Afdal khan Faker Mohamed 4107511 Deployment - &LaS 31 B ls]

Operational Maintenance Center - 12|

kashef kamar khoushy 025251 PR

Nishdy Orves Earham Beshars 225448 Pperatmnal Maintenance Center - & lz|
Ll
ahmed ragab ahmed moussa 2244564 Accounts 8 Finance - Skl §yla|

hanv ateva mahmound hissein 115801R Flperatlonal R L =G

|~ Driving Licence Expiring in Current Month

I~| Contract Expiring in Current Month




Employee Module -

No need to fill out manual cards.
Minimizing routine efforts.

—Selection Area

Month - e Year - fisw:
Department - é,1): Employees - wbgo:

——Employee Basic Informations - dlucww Glogleo waligo

Employee Basic Informations - Qo logles wabgo

Employee Name - walbgoll powl: Ahmed Mohamed Nour Mohamed Department - 6,13]: Deployment - LSl §5ls]

Position - wwouio: CilaS i pad Direct Manager - & -Loll pis: Ahmed Abdalkhalek Saad

Location - gSgae: N/A Email - wig asiyl iz nfo@alexmar.com

Mobile Number - Jig=Jl o3 ,: ) 0096655145601 Work Allowance - Ju Josll: 0

Food Allowance - Ji slisl: 200 Location Allowance - owoco g9go: 0

Basic Salary - wwbw il wal iz 1890 Package Salary - S1J1 40;>: 4310

Transport Allowance - &l Ju 850;: 0 Medical Allowance - dulal Jis: 0

Igama Number - o183yl p3,: 2168841795 Passport Number - sl jlg> o8,: 0271330

Nationality - Sz SUDAN Basic Salary Based Hourly Rate - &&Luw o3 Gowbuw Il il 13liiwls: 63

Hourly Rate - 4cluw JS p.3: Default Extra HOUrs - Sloluw W\dlo| Wbl il ] App

Employee Earnd Exira Hours Approval Area

Date - &b # of Extra Hours - déla] Slole o Description - Jiay M Status - dls

1 01 Feb 2014 frest |
2 02 Feb 2014 [pproved |
3 03 Feb 2014 [ |
4 04 Feb 2014 [ |
5 05 Feb 2014 [ |
6 06 Feb 2014 [ |
7 07 Feb 2014 [ |
8 08 Feb 2014 | |
g 09 Feb 2014 [ |
10 10 Feb 2014 [ |
1 11 Feb 2014 [ |




Employee Module - EX

Quick way to submit extra hours report to Accounts department.
Extra hours online approval by project manager as well as GM.

# of Extra Hours Approved No of Bx naly Approved

01 Feb 2014 [Bpproved

02 Feb 2014

03 Feb 2014

04 Feb 2014

05 Feb 2014

06 Feb 2014

07 Feb 2014

08 Feb 2014

0% Feb 2014

10 Feb 2014

11 Feb 2014

12 Feb 2014

13 Feb 2014

14 Feb 2014

15 Feb 2014

16 Feb 2014

17 Feb 2014

18 Feb 2014

15 Feb 2014

20 Feb 2014

21 Feb 2014

22 Feb 2014

23 Feb 2014

24 Feb 2014

25 Feb 2014

26 Feb 2014

27 Feb 2014

28 Feb 2014

Total [tems: 28 Total Approved Hours: 56 Total Finally Approved Hours: 56

Approved Extra Hours - audlal sasisall Wl lLal: Approved Extra Hours Amount - glisdl Cadls audls| wisluw: 8680.00
Finally Approved Extra Hours - 1451 sl Adlo| il Finally Approved Extra Hours Amount - glud! audls| wlslw G391y iy 7440




Employee Module -

Direct managers can approve extra hours only for their team.

Auto notification to concerned persons after direct manager approval.
Auto notification to concerned persons after GM approval.

Exporting options to export for Accounts department.

Customized monthly, annual, employee wise and bulk reports.

TRANSLATE
vith aNg™

— 2| Search Employee Extra Hours - asdlol wlsbw wbgall Coull

—Search Criteria - Gl jules

Department - &,13]:

Search - day Cancel - 58

Month - &  Year - &w | Approve Extra Hours - Slola iy Extra Hours Rate - pd 4dlél Slols  Approved Amount - sakall glall Finally Approved Extra Hours - Slols sl @il | Finally Extra Hours Rate - gild] sl Finally Approved Extra Hours Salary - gile! a1 3y
gl s w clols il il
2014 &8 33.00 E 58 771400
2014 56 J . 48

Approved Hours: 124 Approved Hours Ammount: Finally Approved Hours: 106 Finally Approved Hours Amount: 15154.00
17724.00

Copyright © TeleNoc: All Rights Reserved - Powered by: TeleNac IT Cell




Security Levels K <

As every application needs security to avoid
unwanted access to their portals, our product Is
also secured at levels.

Login Level Security

Valid Username and Password is " --
required to enter into application.

Modules Level Security UserName |visior

After successful login into TeleNoc Suite, | il
application access is further divided into
Module management, Admin &
management and Viewing different
Reports. As module level security is
further divided into three levels, we can
say, TeleNoc Suite have three levels
security...!!

Fig: Suite Login



Security Levels —




Viewers Space

Visitors and guests are assigned special space in TeleNoc Suite.
Viewers can generate and view reports.
Different reports in Viewers space are accessible by access rights.
Access rights also divided region wise.

Visitors accounts are handled separately.

u
B Site Database

B Site Search
B Site Reports

B CM & PM Tickets

u
B CM Ticket Search

B PM Tickets Search
B CM Outages Reports

B Fueling Search

Fig: Viewers Space Sub Modules

|
B PM Checklist

B CM Pending Tickets
B PM Views & Reports

B Docs



Areas of Interest

POWER &
TELECOM

FINANCE &
ACCOUNTS

FLEET LIVE TeleNoc HRMS &
TRACKING Suite PAYROLL

.

ASSETS VEHICLES
MANAGEMENT MANAGEMENT




Tools & Technc

® Microsoft Visual Studio
® Microsoft SQL Server
® Telerik Suite

@ Telerik Reporting

® jQuery

® Google Maps API

® Ajax

® Fusion Charts

® Microsoft SQL Reporting
® PushWoosh

® Sencha Touch

® SMS Gateway

@ Eclipse ADT
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